
UTILITY BILLS PILING UP? 
Help is available but you must CALL your utility! 

ComEd Bill Payment Assistance 
$500

COVID-19 Economic Hardship
Recovery Program

*Program begins after April 12
Electric: $300

Gas: $200

COVID-19 Bill Payment
Assistance Program

$300 

Aqua Aid
$250

H20 Help to Others Program 
$200

BILL ASSISTANCE PROGRAM & CAP  EXTENDED DEFERRED PAYMENT
ARRANGEMENTS (DPA)

1-888-Nicor4U 
(888-642-6748)

www.nicorgas.com/energyassistance

UTILITY PHONE & WEBSITE

www.AmerenIllinois.com/Recovery
1-800-755-5000  

www.comed.com/support
www.comed.com/billassistance

1-800-Edison-1
(800-334-7661)

www.wecenergygroup.com/home/message
/pgl-covid-payment-relief.htm

1-866-556-6001
Bill Payment Assistance Program 

$500

www.aquaamerica.com/our-
states/illinois/covid-19-relief.aspx

1-877-987-2782

Bill Payment Assistance Program 
$500

www.wecenergygroup.com/home/message
/nsg-covid-payment-relief.htm

1-866-556-6004

www.amwater.com/ilaw/Customer-Service-
Billing/customer-assistance-program

1-800-422-2782

April 1 – June 30, 2021 

Income up to 300% FPL 
18 month/0% down 

All residential customers
18 month/10% down 

Income up to 300% FPL 
18 month/0% down 

All residential customers
18 month/10% down 

Income up to 300% FPL 
18 month/0% down 

All residential customers
18 month/10% down 

Income up to 300% FPL 
18 month/0% down 

All residential customers
18 month/10% down 

Income up to 300% FPL 
18 month/0% down 

All residential customers
18 month/10% down 

All residential customers
24 months/0% down 

Income up to 300% FPL 
18 month/0% down 

All residential customers
18 month/10% down 

http://www.nicorgas.com/energyassistance
http://www.amerenillinois.com/Recovery
http://www.comed.com/support
http://www.comed.com/billassistance
http://www.wecenergygroup.com/home/message/pgl-covid-payment-relief.htm
http://www.aquaamerica.com/our-states/illinois/covid-19-relief.aspx
http://www.wecenergygroup.com/home/message/nsg-covid-payment-relief.htm
http://www.amwater.com/ilaw/Customer-Service-Billing/customer-assistance-program

